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International 
Students:

Contact the 
Department 
of Education 

Services 
Conciliator 

at any stage

Stage 3: External Appeal
Student submits written appeal to 

External Grievance Mediator

Student advised of Management 
Committee's decision in writing

Student has a Grievance

Stage 1: Formal Grievance
Student submits written grievance to 

the Student Services Manager

School reviews decision and initiates 
any corrective or preventative action 

(if required)

Stage 2: Internal Appeal
tables at Management Committee 

Meeting

 Student and School advised of 
External Grievance Mediator's decision 

in writing
Decision Final 

Grievance Resolved

Grievance Unresolved

Grievance Unresolved

Grievance Unresolved

Grievance still unresolved

Contact Lecturer to facilitate informal 
discussion and resolution

All parties are informed
of the outcome in writing

Contact Student Services Manager to 
facilitate informal discussion and 

resolution

Grievance Unresolved

Contact Head of Department to 
facilitate informal discussion and 

resolution

Grievance Unresolved


